State Auto® Farm & Ranch

What to Expect with A g Smart 360

SM

Welcome
After signing up for Ag Smart 360℠, you’ll receive a Welcome email from us. The email will include directions
on how to download the DriveWell Fleet™ App to your smartphone. Be sure to have every driver on your policy
do this! We’ll give each driver a unique activation code to login to the App. Check your email for details.

Installing the App*

Installing the Tags

DriveWell Fleet™ is a smartphone app that provides insights to
an individual user’s driving behavior.

Within 30 days of signing up, you should receive your
Ag Smart 360 Tags shipment. An installation guide
will be included to show you how to easily install the
2”x2” Tags into each vehicle and link them using your
smartphone App.

Getting Started for a Farm Manager
1. Download the DriveWell Fleet™ App from the Apple App
Store® or Google Play® store
2. Open the DriveWell Fleet™ App, tap “Sign Up”
3. Enter your email address, username will pre-fill, and enter
the unique activation code provided in an email sent to
the policyholder
4. Enable your phone’s Bluetooth

®

5. Proceed to Installing the Tags

Getting Started for your Drivers
1. Download the DriveWell Fleet App from the Apple App
Store® or Google Play® store
™

2. Open the DriveWell Fleet™ App, tap “Sign Up”
3. Enter your email address, username will pre-fill, and enter
the unique activation code provided in an email sent to
the policyholder
4. Enable your phone’s Bluetooth

®

5. When asked to enter a Vehicle and link a Tag (the Farm
Manager will do this), click “skip linking process”
The following permissions must be ON or enabled for DriveWell Fleet™
App to function properly.
■ iOS: Location, Motion Activity (recommended), Bluetooth
■ Android: Location, User Activity Recognition, Bluetooth

The wireless Tag identifies the vehicle and collects and
stores telematics data to send to the smartphone App
via Bluetooth® Low Energy. The Tag is an important part
of making the App work.

Link and Install Tags
Before you get started, you’ll need to have your phone with the
App downloaded.
1. Sit in the first vehicle with one Tag and your phone. Make
sure that only one Tag is in one vehicle at a time.
2. Ensure your phone’s Bluetooth® is enabled.
3. Open the DriveWell Fleet™ App and login.
4. The App will prompt you to link a Tag. You will see a
Vehicle List displaying all your participating vehicles. If
you are not prompted to link a Tag, simply go to the
menu ( ) and select Vehicles & Tags.
5. Scroll through the Vehicle List to find the applicable
vehicle and select “Link Tag”.
6. The App will prompt you to activate the Tag by pushing
the button on the Tag until the light turns on. Follow the
prompts in the App to identify the Tag with the MAC
address (printed on side of Tag).
7. Once successfully linked, attach the Tag to the vehicle
by peeling off the strips on the back of the device and
sticking the adhesive firmly to the upper portion of your
windshield behind the rear view mirror. The Tag must be
affixed to a hard smooth surface.
In order to maintain the initial participation discount, the Tags
must be installed and linked with the App within 30 days of
receiving them.
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Star t Driving
Take a few trips to begin to generate your score!
If the Tag is not properly linked, the Tag beeps within the first
couple of minutes of a drive.

Check out the Fleet Management
Por tal
In your Ag Smart 360 Welcome email, we provided your
username and temporary password to log in to the Fleet
Management Portal: https://portal.cmtelematics.com/. There
you can view all vehicles that have a linked Tag and view the
drivers on your policy that have downloaded the App.

Want to learn more? Simply go to StateAuto.com/AgSmart360 for more information.
Questions? Our Customer Service Department can help you Monday - Friday 8 a.m. - 7 p.m. ET
at 833-SAHelps (833-724-3577) or Telematics@StateAuto.com.

Protect your farm and ranch the smart way.
State Auto Ag Smart 360 Support Team

Powered by Cambridge Mobile Telematics

For complete details of coverage, including exclusions, limitations and restrictions, the insured’s policy and endorsements should be consulted. Coverages, exclusions, limitations,
policy terms, conditions, and eligibility for insurance or discounts (including, but not limited to those related to; participation, and smartphones compatibility and vehicle eligibility)
may vary from state to state, and are subject to the underwriting guidelines and rules in effect for that state at the time of purchase. Enrollment discount applies during the first
policy term. Renewal discount is calculated at renewal based on driving behavior, and could be zero. Stated discounts are approximations, and renewal discount is subject to
change based upon actuarial support at subsequent renewals or with changes in drivers or vehicles on the policy.
Data collected through the DriveWell Fleet™ App will be used to determine policy discount eligibility. However, the final score displayed in the DriveWell Fleet™ App will not be the
score used for policy discount eligibility. Please refer to the State Auto Ag Smart 360 Telematics Services Agreement for additional information.
This brochure is intended for general information purposes only, and is not an insurance policy. State Auto does not warrant that reliance upon this document will prevent accident
or losses, or satisfy federal, state or local codes, ordinances or regulations, nor guarantees results based upon use of this information. Eligibility, coverages, discounts and benefits
may vary by state. Coverages described are subject to definitions, limitations and conditions. Please read the policy forms and endorsements for details.
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